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If
you have questions about your utility

bill or your rights under the law,please
call the Illinois A

ttorney G
eneral’s

O
ffice.CO

N
SU

M
E

R
 H

O
T

LIN
E

S

CH
ICAG

O
1-800-386-5438

TTY:1-800-964-3013

SPR
IN

G
FIE

LD
1-800-243-0618

TTY:1-877-844-5461

CAR
BO

N
D

ALE
1-800-243-0607

TTY:1-877-675-9339

w
w

w.IllinoisAttorneyG
eneral.gov

O
n January 2,2007,

Com
m

onw
ealth E

dison and
A

m
eren started to charge signifi-

cantly m
ore for the electricity you

use.This m
eans that your m

onth-
ly electric bill m

ay increase 
dram

atically.

A
s you face these rate increases,it is im

portant to
know

 that you are guaranteed certain protections
as an Illinois consum

er.This brochure provides
inform

ation about your rights and ideas on how
to cope w

ith skyrocketing bills and save m
oney

on energy expenses.

I believe that affordable electric service is vital to
the health,w

elfare,and prosperity of
all Illinois

fam
ilies.A

s the law
yer for the People of

the
State of

Illinois,I argued against these electric
rate increases before the Illinois Com

m
erce

Com
m

ission,and I am
 continuing to challenge

the rate increases in the Illinois courts.

If
you think your rights have been violated,I

urge you to contact m
y office.

Lisa M
adigan

Illinois A
ttorney G

eneral
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n January 2,2007,electricity
rates increased significantly for 

m
ost Illinois consum

ers.

O
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•  Budget Paym
ent Plans

are available if
your

bills vary throughout the year.
E

lectric utilities
are required to offer you a budget paym

ent plan
to stabilize m

onthly bill paym
ents.U

nder a
budget paym

ent plan,your total yearly bill is
estim

ated and then divided into tw
elve equal bills.

•  The Low
 Incom

e H
om

e E
nergy Assistance 

Program
 (LIH

E
AP)is a federally funded 

program
 that helps low

-incom
e households w

ith
hom

e energy bills.To find out m
ore about the

program
 and to see if

you qualify for LIH
E

A
P,

call 1-800-252-8643 (TTY:1-800-785-6055) or
visit w

w
w.illinoisliheap.com

.

CO
N

SID
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R
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CAR
E

FU
LLY:

T
he follow

ing program
s 

allow
 you to pay less now,but include interest

charges,requiring that you pay m
ore later.

•  If
you think you are going to be unable to

pay your bill. . .You m
ay be able to borrow

m
oney from

 the electric utility at an annual inter-
est rate of

3.25%
.

A
sk your utility for details.

•  If
you ow

e the com
pany m

oney for past 
bills ...

You can request and negotiate a
deferred paym

ent plan w
ith the utility for the

balance ow
ed.This paym

ent plan includes
interest charges sim

ilar to those charged on credit
cards,but the term

s of
the plan m

ay be renegoti-
ated later if

your financial condition changes.

The follow
ing 

sim
ple actions can help

conserve energy and
low

er your bills.

Check H
om

e Appliances:U
se energy saving 

settings on appliances and replace older appliances
w

ith new
er,m

ore energy efficient m
odels.To find

out w
hich appliances conserve the m

ost energy,
visit w

w
w.energystar.gov.Clean or replace the fil-

ters on furnaces,air conditioners,and heat pum
ps.

Turn D
ow

n the H
eat:If

you heat your hom
e

w
ith electricity,low

er the tem
perature w

hen you
are not hom

e and at night.Change the setting on
your w

ater heater to 120 degrees.

U
se Com

pact Fluorescent Lam
ps (CFLs):U

se
CFLs instead of

incandescent light bulbs.
A

 single
CFL w

ill provide the sam
e am

ount of
light,but it

lasts seven tim
es longer than a traditional light

bulb and generates less heat.Replacing one 75-
w

att incandescent bulb w
ith one 20-w

att CFL can
save up to $75 over the life of

the bulb.

Insulate,Insulate,Insulate:Check attics,w
in-

dow
s,and doorw

ays for cracks and drafts.Insulate
your hot w

ater heater along w
ith any pipes and

ducts in unheated areas.

For m
ore energy saving tips,

visit the Am
erican Council 

for an E
nergy E

fficient E
conom

y 
online at w

w
w.aceee.org.

12

If
you have a billing dispute,take the follow

ing
steps:

1.
Call your electric utility.You alw

ays have the
right to speak to a supervisor.

•  Com
m

onw
ealth E

dison
1-800-334-7661

•  A
m

eren
Central Illinois Light:1-888-672-5252
Central Illinois Public Service:
1-888-789-2477
Illinois Pow

er:1-800-755-5000
2.

If
your dispute is not resolved after 

contacting your electric utility,call the 
Illinois Com

m
erce Com

m
ission (ICC) at 

1-800-524-0795 (TTY:1-800-858-9277).
The ICC Consum

er Services D
ivision can 

provide m
ediation assistance if

you file an 
inform

al com
plaint.

If
your dispute rem

ains
unresolved,you can then file a form

al com
-

plaint,w
hich is the Com

m
ission’s version of

a form
al law

suit.

3.
If

you still have questions about your 
electric bill after contacting the ICC,you can 
call the A

ttorney G
eneral’s office at one of

the follow
ing num

bers:

•  CH
ICAG

O
1-800-386-5438
TTY:1-800-964-3013

•  SPRIN
G

FIE
LD

1-800-243-0618
TTY:1-877-844-5461

•  CA
RBO

N
D

A
LE

1-800-243-0607
TTY:1-877-675-9339

Know
 Your R

ights
W

hat if
I can’t pay m

y bill?
H

ow
 can I low

er m
y bill?

I
f

you can't pay your electric bill,
there are various assistance pro-
gram

s and loan options available
to help you.

Budget and Assistance Program
s

U
tility-Sponsored Loan O

ptions


